Operational Managers and Network Learners
Arrangements for the Olympic Games and Paralympic Games

For the Olympic and Paralympic periods, the following variations may be required from all Operational Manager grades and Network Operational Learners (deployed into specific operational roles) only:

NOL Staff Only
· NOL staff, who are qualified and meet the relevant medical standards, will be deployed on the required roster across the network into specific operational roles including Service Control.  NOL staff will work to the relevant rostering parameters including the variations relevant for the job role during the Olympic/Paralympic periods. Additional hours worked over normal contractual hours will be paid at overtime rate.  
Operational Managers and NOL Staff 
· Where required, Operational Managers and NOL staff may be rostered to work on a rest day and/or banked rest days.  This additional shift, where worked, will be paid as overtime and will attract additional payment as determined by the Olympics CSS offer.  However working on a rest day/banked rest day will not attract further time off in lieu.  The right to roster on this basis is a variation to the Duty Manager’s Framework Agreements and will apply solely for the defined period with no precedent or legacy impact.  LU commits to securing volunteers in the first instance taking into account the fair allocation of overtime and the overall duties worked per person.  

· An obligation for Operational Managers/NOL, when required, to remain on the premises for their unpaid meal relief.   

· An obligation for Operational Managers/NOL, when and where required, to remain on duty for up to 2 hours to support and enable the delivery of customer service in any role where staff are suitably qualified.  Such additional time to be reimbursed at overtime rate.

· Adjustment to current shift times/rosters to meet changes to operational requirements.  For DSMs and NOL staff working in a DSM position, the following variations have been indentified:

	Shift
	Book ON 
	Book OFF
	Comments

	Early Turn
	0700
	1500
	Stays as same 

	Middle Turn
	1300
	2100
	New Shift Time

	Late Turn
	1800
	0200
	New Shift Time

	Night Turn
	2300
	0700
	Stays as same


· Whilst it is not envisaged any formal changes to shift times and rosters will be required for other Operational Manager grades such as DTSMs, there may be a need for local variations to current rosters/shift times to meet specific operational contingencies.

