
 

            STOP DO NOT 

- DO NOT LET YOUR TRAINEE TOUCH 
  ANYTHING WITHOUT CONSENTING   
  TO IT FIRST. EVERY BUTTON! 

- IF YOU NEED A PNR (PERSONAL  
  NEEDS RELIEF) YOU MUST SHUT THE  
  DESK OR CABIN!! 

- DO NOT HAVE A TRAINEE IF YOU FEEL THE RISKS ARE TOO GREAT  
  OF LOSING YOUR JOB 

We advise all RMT Service Control Instructors to follow this advice 

All our instructors and trainers are at risk following LU managements stance to 
start attacking our trainers for their trainees errors. How is a trainee meant to 
learn without the odd mistake? Are you meant to press every button or switch 
for them? Do you have a plunger to stop them like drivers do? 

London Underground have taken un-fair action against 
service control instructors and are pursuing this further 
to help cut staffing number. 
 
 

WARNING TO INSTRUCTORS 
AND TRAINERS IN SERVICE 
CONTROL. 

OCTOBER 2013 

London Underground have 
decided to change how we 
train without asking us in 
Service Control. They now 
claim the instructor is 
responsible for every 
button, switch, call or lever 
the trainee makes contact 
with. They are not taking 
any responsibly themselves 
for training errors. It all now 
lays with the instructor. 
 
We in Service Control are 
not provided with plungers 
to stop trainees like drivers 
are, we do not have training 
simulators in every control 
room or cabin. So why 
should the staff take the 
blame? 

LU are watching you! 

URGENT WARNING 
YOUR JOB IS AT RISK 


